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ChatGPT's adoption at rapid pace

Elektriciteit 37 year (1888 - 1925)

PC (Personal _
Computer) 23 year (1977 - 2000)
Internet 17 year (1983 - 2000)
Smartphone 21 year (1992 - 2013)

10 months (Nov 2022 - Jun 2023)

* ChatGPT

Note: Mass adoption is based on more than 50% adoption in the US, ChatGPT adoption data is from Oliver Wyman Forum.
Generative Al Survey regarding use of generative Al tools (for example, ChatGPT)



Rufus shopping
assistant

Pour-over coffee makers allow for more
control over brewing. The coffee can be
brewed slower and with more precision.
However, they require more manual
effort and can only brew one cup at a
time. |
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What are the differences in flavor between drip
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Ask a follow-up question



https://www.youtube.com/watch?v=uXkDMBNCoFo

Design with Visily

felLlogo

Related products

Ullamco et ex nostrud aliq
$24.99 ~ $34.99

Shop

Home > Category > Sub-category > Detail

Offers

Our story

Blog

Ullamco et ex nostrud aliq
$24.99 ~ $34.99

Ullamco et ex nostrud aliq
$24.99 ~ $34.99

O‘ e

Product name

In ullamco labore mollit et exercita 4.7 %k %% %

$39.90 ~ $59.99

Cillum elit eu sit amet labore laborum velit nostrud ut ex non
Lorem dolore ut ipsum duis est nisi non. Aliqua voluptate
Lorem laborum pariatur aliquip ipsum dolor cillum irure
consectetur ipsum mollit quis pariatur excepteur irure ex veni

Product detail: (Small ‘ ‘ Medium y I Big

Quantity: 1 - w [ 1 1 \’ +

T Add to cart

Ullamco et ex nostrud aliq

$24.99 ~ $34.99




Creative Al

What will happen when kids

become gig ntS? SinSUIqrityhUb TOPICS EXPERTS EVENTS VIDEOS Q

OpenAl’'s GPT-4 Scores in the Top 1% of
» Torrance Tests of Creative Thinking Creative Thinking

ﬂ By Erik Guzik > September 10, 2023

» Verbal test with writing

FEATURED

OpenAl’s Project Strawberry Said to
Be Building Al That Reasons and Does
‘Deep Research’

» Figural test with drawings

July 19, 2024

Load more >




“Designers are no longer the
only ones capable of
producing design outputs”

Nielsen Norman Group




Stelling 1

lk ben blij met wat de snelle
opmars van Al betekent
voor mijn vak.



Gen Al as design
assistant




28,630 Applications

https://theresanaiforthat.com/
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Perplexity.ai Chatbase Claude Outset.ai

;1 Dovetail

Ulzard Aiko Relume Dovetall



Tools overview

General tools
ChatGPT; Claude; Gemini; Perplexity; MS CoPilot, ...

Discover Deliver

Design tasks

e Project planning

e Data synthesis e |deation & Brainstorming e User testing & validation
* Explore business context e Personas & Customer journeys ¢ Design & Prototyping e Feedback & iteration
- Wearreez. 1 lepel & Gren * Generate Key insights » Content creation (image, e A/B testing
* Data collection and analysis * Formulate design challenge copy, video, sound)

e Design principles

Al support tools

Notion, Flot Al, Notebook LM Theydo; Qualtrics; Miro, Olvy, Relume, Grammarly Lookback, UserZoom, Maze,
Olvy, Monkeylearn, Aiko Figjam, UX Pilot, TheyDo, UlZard, Proto.io, Framer, Thematic, Usabilla,
Otter.ai, Dovetail, Outset.qi, UXpressia., ... Canvas, Cursor.ai, VO, Optimizely, ...

Synthetic users, ... Midjourney, Adobe firefly, ..



First diamond

Some useful tools

Ontdekken &
Begrijpen

Ontwerpen &

Vellle[=1(=1a




Claude

Versatile design assistant

» Create assumption based

persona’s in team workshop

» Refine persona’s based on
Claude's analysis and synthesis of

existing research reports.

» (Design an then Validate final

solution with real users)

Claude @ 1eVerkenning PDR v

Persona 1: Soraya, de zzp'er met risico op armoede

Achtergrond:
e 48jaaroud

e Hoogopgeleide zzp'er in de creatieve sector

e Alleenstaande moeder van 1 kind

e Wisselende inkomsten, vaak onder modaal

Doelen:

e Stabiel inkomen genereren

Chat controls

Claude 3.5 Sonnet

Most intelligent model Learn more

Content

@ Pasted content
118.79 KB e 1 extracted line

Levensgebeurtenis+lk+Word+Werkloos+onde

rzoek+fase+2 (003).pdf
69.28 KB e 1258 extracted lines

e Financiéle zekerheid voor zichzelf en haar kind creéren

a Taanvr hodviif Avaaiandao hnaiidan

Leeftijd

Beroep
Woonplaats
Burgelijke staat
Hobby

Waarden

35

Afwasser in de horeca
Rotterdam

Alleenstaande moeder

TV shows, Tijd met kinderen

doorbrengen

Welke dingen vindt de persona echt belangrijk in zijn werk of

leven

* Gewaardeerd voelen op werk

* Tijd voor familie hebben

* Betere toekomst voor de

kinderen

Bio

Korte beschrijving over wie de persona is en wat de relatie is

tot de klantreis en/of dienst

Heeft 2 kinderen van 4 en 9 maar geen
partner

Woont in sociale huurwoning

Heeft een arbeidscontract voor 28 uur per
week, waarbij ze 6 dagen per week
beschikbaar moet zijn, ook in de avonden

Ze zou zelf meer uren willen

Uurtarief is € 10,42 euro

Ze heeft geen overzicht waar ze allemaal
recht op heeft en nu ze werkloos wordt , ook
geen idee van alle wijzigingen

Geen financiele buffer

Doelen
Wat wil de persona bereiken?

Stabieel leven en inkomen
Rond kunnen komen met de kinderen

Perspectief over de toekomst

Behoeftes

Wat heeft de persona concreet nodig

Inzage in voorzieningen waar ze recht op
heeft zoals kinderopvangtoeslag

Toeslag of verhoging van bestandsniveau

Gedrag
Avontuurlijk

Grip op financien

( Bl ) Voorzichug
W —— Geen grip

Ze let op hoar uitgove en goot goed ermee orm, moar hoar financiele
toestand is niet goed

Goed netwerk

- Geen netwerk

2e heeft haar netwerk met vriendinnen net vergelijkbare inkomen en

situotie

Kennis & ervaring met regelen

Veel

Beeld van overheld

Goed

Barriéres

| —

Waar staat er in de weg van de doelen?

Stress

Weinig tijd

Geen overzicht

Schaamte, verdriet

Workaround
Hoe gaat de persona om met obstakels

* Bezig zijn met dagelijks leven, in

overlevingsmodus

Arheidssituatie:

Inkomen:

Woongegevens:

Vermogen:

Schulden:

Zorgverzekering:

Uitgaven voo} kidderen:

Arheidsverleden:

Opleiding:

Beschikbaarheid voor werk:

Gezont'lheid:

Huidige situatie:
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Claude

Persona > Customer journeys > Design principles > Proposition page > Service scenarios

Stap 15

Compacters
quotes




Synthetic users

User research without users

» Provide user group and goal
» Talk to your personas via chat

» Have your persona test your UX

concept

» 80% synthetic, 20% organic

» Strengthen the data set with your

own client data

Interview type 3

Problem
Exploration
interview

You wish to explore the pains and
needs of an audience as you look
for opportunities.

Research
Goal
interview

Set your research goal and let our
multi-agent architecture drive
your interviews.

Interview type 4

Concept
Testing
interview

You wish to explore the pains and
needs of an audience as you look
for opportunities.

Interview type 2

Custom
Script
interview

Use your own questions (up to
10).

Enrich your own
Synthetic Users

You have proprietary data that will set
your Synthetic Users apart.

Synthetic
surveys

Run up to 1000
surveys at the same
time. Quantitative
research redefined.

Syntheticzerers




® Synthetic Users B Interviews and Insights B Export study [1 Bookmark study @ Share Study X

Snapshot

Audience Research Goal

Medical detailing reps who work in Latin How do medical detailing reps work?

America. What are their needs from a CRM solution
to help them in their work? What are the
biggest challenges in doing their jobs?

Interviews Summary Annotations
Display by: & User <« 1 - Ana Maria Gonzalez6/6 -

Ana Maria Gonzalez ® Ask Questions

Opsnnassiia@iparience 1- Ana Maria, can you walk me through a typical

Neuroticism 7~ g, Conscientiousne day in your job as a medical detailing rep?

Sure, I'd be happy to. My day usually starts around 7 AM when | go over my
schedule and prepare for the meetings | have lined up with doctors and
healthcare professionals. First, | make sure | have all the necessary materials—
Full name: Ana Maria Gonzélez brochures, samples of cardiovascular drugs and antibiotics, and any follow-up
information from previous visits. | aim to be very organized and prepared because
it helps in establishing trust and reliability with the doctors | meet.

Agreeableness Extraversion

Age: 34
Location: Bogota, Colombia
Profession: Medical Detailing Rep By 8 AM, I'm usually on the road, visiting clinics and hospitals across Bogota. |

Synthetic users

Create data driven artificial users and learn form them by interview



Outset.ai

Autonomous user interviews

» Qualitative user interviews at

scale of a survey
» Also for usability testing

» Automatic logging, structuring,

analysing and reporting

[8 outset.ai

» Quick insights



OF- Outset X @ Outse! X M inbox- X ™ News x [T Outser x |[5 Outsert x @ PostaA X 3 Leadr x @B outser X Vidyarm X | + v

ai/project/bd51b733-a0bd-430e-b170-b97076e91dcd/interview/5d9¢c2a74-08e6-42a4-a52d-e3e3b39 Q ﬁ) A % ‘a 10+ D = 3 New Chrome available :

utset Transcript

3/2024,6:39 AM

, laten we beginnen.

Al Summary

ede ; Tof it The participant from IngenMaat discusses the importance of
raising awareness among employees about the potential
benefits and nsks of Al, advocating for a pasitive and cautious
approach towards Al integration. They suggest providing an
Al infrastructure, regular tool updates, and workshops (o
enhance Al skills within the design process. In envisioning
Informaat’s future, they anticipate all designers to be Al-
powered, leading 10 accelerated and improved design
processes that may result in a shift towards more strategic
projects and collaborative client relationships. This

werk als Strategy Director binnen IngenMaat. Ik ben verantwoordelijk voor de strategie van het bedrijf, samen met andere MT-
jen. ik help collega’s om strategie uit te stippen bij kianten. En ik ben verantwoordeiijk voor dingen ais methoden, technieken,
wovatie, bijvoorbeeld nu ook Al-kennisontwikkaiing

SPONDENT
o, ik help ze bijvoorbeeld met het nadenken over wat de waarden van een organisatie zijn, wat de waarden van de doelgroep

n die organisatie zijn, om ze dan vervolgens te helpen met het waardig gedreven ontwerpen en uitzippelen van de strategie. Da
mean met de steekwolders van de kianten valideren, bijvoorbeeld door experimenten uit te voeren vroegtijdig en te adviseren
er welke richting op te gaan

Outset.ai

Automatic reporting and quick insights

First report

internal project - Dutch

CRIPT-WIDE ANA

iion B

Kun je me iets vertellen over je rol en verantwoordelijkheden
binnen Informaat?

1 report question

it

Hoe bekend ben je met Al-technologieén en gebruik je
momenteel Al-tools in je ontwerpproces? Zo ja, welke? [Is ze
bekend zijn met Al-technologieén maar geen specifieke
technologieén noemen, stel dan in een aparte vervoigvraag..

1 report question

Welke voordelen en uitdagingen zie je in het gebruik van Al in het
ontwerpwerk?

1 report question

2]

Welke vaardigheden zijn essentieel om met/voor Al te kunnen
ontwerpen?

1 report question

Welke ondersteuning of infrastructuur vind je noodzakelijk voor

¥ Report Question 3

Question

What benefits does the participant see in using Al for design work?

Whiat benefits does the participant see in using Al for design work? What challenges doos the participant idertify in using Al for desig

Question type

Pre-defined categories

Insight Categories
Enhanced Creativity and ldea Generation Increased Efficency and Speed
Support for Complox Tasks and Decision Making Process Acceleration
Y
Prototyping A
Selection type

© Single select: Fit every conversation to a single category
Multi-select: Fit every conversation 1o any number of categories




CX & Journey
management

Many suppliers and tools:
» Voice of Customer;
» CX and journey management
» Automated Al insights

Solid CX strategy and foundation
IS key!

Act on all your customer
knowledge with Journey Al

Seamlessly reveal customer insights and business opportunities hiding in all

@ Support logs

N
1S
Feedback
Data reports
XM Surveys

Transcripts

P

Research synthesis

your customer journeys at scale.

)

%__%

T N
~ ( ® surface insights /)

> N
(% Reveal opportunities ’)

A

N

—
( @ Build frameworks /‘

=
4 \

g 5 . . \
| ® Summarize journeys )

S

—
N [ ® Enrichinsights\,
L 55

. Brandwatch Why Brandwatch

® HOW 1T WURKS

Four steps to

Our Suite Solutions Plans Resources Signin v

actionable insights

() Search
¢) Segment
©) Analyze

Use Al to spot insights and answer
your questions

@ Act

12

oo
eos
e

25k

o >

20k

15k

10k

eBsn

Sk

s
|

Project New Packaging v

Packaging | Trend Analysis

———

Medallia

Speech Analytics

RN
{ ® Score insights |

/ N\
[ & Mine journeys |
\ y

=

iris @

Iris detected 1 peak

n October 2nd

Volume was 215% higher than
usual driven by

% 15.4k repost of this Post

# 211 mentions using the
hashtag #plasticwaste

P 987 mentions sharing this
link from zwaste_blog.com

Why Medallia v Platform~  Solutions ~

Contact centers are a critical front line channel with every

Industries v Resources v

Tell me about the audience I'm viewing.

It looks like you're currently viewing the
‘Go It Alone' campaign. This campaign
targets the ‘Solo travel’ audience.

Solo Travel insights *

Generated insights

Solo Travel

Percent of nights booked ,*
by solo travelers

Generated insights

2023 (Q1)

L —

qualtriCS.XM '0DUCTEN v  OPLOSSINGEN

BRONNEN Vv CONTACT

Create new

B coexn B Customenm

Messenger

Reach out to people over
Facebook Messenger

Get feedback while Customen
nteract with your webrsle

@

Thumbtack

See how peopie are mentioning

you in Thumbtack reviews

Builld a more customes-centric
culture using employee feedbock

o

Foursquare

See how your Customess rate you
and are recommended o you

0

Facebook

Track what your customers are
saying on Facebook

G

@ AAN

ULTIEM LUISTEREN

Luister naar
elke klant

Kom uw klanten tegemoet en leg realtime feedback
vast op de momenten die ertoe doen. Met 27
kanalen en 128 databronnen die allemaal op één
platform gegevens aanleveren, krijgt u een compleet
beeld van wat klanten denken en voelen.

DEMO AANVRAGEN

-+ G

ActionPlan  ReassignAlert | Close Alert | AddNote  Subscribe  Comment

conversation between agents and customers containing a gold mine
of insights. Speech analytics surfaces actionable insights at scale,
empowering QA teams to focus on the moments that matter most.

Industry-leading accuracy and globalization with 30+ languages
supported means the most accurate insights are shared across your
organization.

Learn More

© oo

Topics & Sentiments

Expand ANl
Agent Actions - Ownership

Script Adherence - Branded
Greeting

Action - Suggestions

Agent Actions - Verification

2

Agent Actions - Help Customer

Troubleshoot

© Thank you for calling Menio bank. & My name Is Nicole who do |
have the pleasure speaking with today.

3 HL, Nicole this is Emma,

% M1, Emma what can | help you with today.




Second diamond

Some useful tools

Ontdekken &
Begrijpen

Ontwerpen &

Velllel=1¢=]g




Brainstorming

ChatGPT/ Perplexity/ Claude/ ...

» All the obvious ideas based on customer

segmentations in a wink

» Surprising ideas when prompting with

creativity technigues.
» Cluster for comprehensive analysis

» Take your time to evaluate and enrich

Op basis van de ontwerpuitdaging, de persona Daniel (de efficiénte zakenreiziger),
en het meest kansrijke klantsegment, volgen hier vijt concepten of
oplossingsrichtingen voor de slimme spraakgestuurde hotelkamerassistent:

1. Smart Workflow Assistant
Beschrijving: Een assistent die is geintegreerd met Daniel's zakelijke workflow.
Deze assistent kan hem helpen om snel toegang te krijgen tot vergaderruimtes, het
boeken van taxi's, en het controleren van zijn agenda. Daniel kan bijvoorbeeld
zeggen: "Plan een taxi voor 8 uur," of "Wat 1s mijn volgende afspraak?" De assistent
kan ook meldingen sturen voor belangrijke vergaderingen.

1. Voordeel: Tijdsbesparing door integratie met Daniel's werkagenda en snelle

toegang tot zakelijke diensten.
2. Behoeften vervuld: Productiviteit en gemak, tijdbesparende technologie.

2. Voice-Controlled Room Customization
Beschrijving: Daniel kan eenvoudig de kameromgeving aanpassen via
spraakopdrachten. De slimme assistent past verlichting, temperatuur en gordijnen
aan op basis van zijn voorkeuren. Bijvoorbeeld, "Zet het licht op werkmodus" of
"Maak de kamer koeler voor de nacht."

1. Voordeel: Directe controle over de kamervoorzieningen zonder dat Daniel

handmatig apparaten hoeft te bedienen.
2. Behoeften vervuld: Comfort en tijdbesparing.

3. Quick-Service Concierge
Beschrijving: Een spraakgestuurde hotelservice voor snelle en efficiénte hulp.
Daniel kan roomservice bestellen, huishoudelijke hulp oproepen of verzoeken om
de minibar aan te vullen met een simpele stemopdracht. Voorbeelden: "Bestel ontbijt
om 7 uur" of "Vraag housekeeping om de kamer schoon te maken om 9 uur."

1. Voordeel: Eenvoudige en snelle toegang tot hotelservices zonder tussenkomst

van personeel.
2. Behoeften vervuld: Gemak, tijdbesparing en gepersonaliseerde service.

4. Contextual Meeting Support
Beschriivine: De assistent biedt extra ondersteunine tiidens zakeliike




Grammarly

Auto complete on stereoids

R
@ grammarly Product v Work v Education v Pricing Resources v Contact Sales Login Get Grammarly It’s free *

=

=

<Adjust tone> Create draft Improve clarity Fix mistakes Get aligned =
..|_

Project Jupiter

Dear Mairia,

Would you be willing to work on this project?
| think it would be good to partner. @

Thanks, Click here to see
Kabir

Grammarly in action




Rapid Service Prototype with Uizard

Use simple text to generate your project
using Uizard’s Al-powered Autodesigner

Which device are you designing for?

(] Mobile () Tablet

) Desktop

Describe your project in plain English Try example

An app for a conference visitor. The conference is called ‘PVKO
Winterfestival’. Date of event is January 23rd 2025. User can see
program, speakers, location, venue information, interact with a chat
functionality and connect with other attendees.

Clear spacious design with interactive elements

296/300 ®

i

Continue T



Rapid Service Prototype with

g Pro Winterfestival Guide

0
'8

— % ! (o e I8 s
S et 0 Comments Share Export D Proviow
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een Interactive prototype Event Schedule

Spea {V" 2 e Bereliwam
z o @ @ 3 aall .
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late s‘
P Event Guide ,

Event Schedule L] < Filtars € Event Veswes

Design

oo o

Interact

.......
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r o : Screens

A re— <>

Handoff

&

Settings

and Additional design proposals pm——— Beeay i b
Rocao 2 » : Ozening Ceremeay i » Chat Poara g,

Welcamse to the Warkshap: Al in 2033 Frixe Metiages
Winterfestival! it OS2 B IR o S e

Ms. Sephia Martinez




Heygen

Video generation

I’IG)IGel“ Platform v Solutions v Resources v Pricing v Enterprise Company v Login [ Contactsales | (ESIAIISRSRI

Unlimited video | No credit card needed

LU

Hey there! Welcome to HeyGen, where
you can create and translate videos
without a camera or crew.

Trusted by over 45,000 customers | (<) Rated 4.8/5 on G2




Chatbase

Re-Imagine content design

(2

@ Studio Ai

@ Hi! how can | help?

Hi, | noticed you offer a premium

version of the app. What extra features

does it include?

Hello! Our premium app version includes several
additional features such as ad-free usage advanced
customization options, and priority customer support

Would you like a detailed breakdown of all the

premium features or information on pricing?



How to choose

Steps to get going

- NE A\ 200

Analyze process Define criteria Start small Scale

& needs Evaluate & Select tools & Experiment & Improve



And this can result in

(....if carried out responsibly)

% G

Re-imagined design process Boost of speed, efficiency, Increased human centeredness

accuracy, creativity and business value



GenAl & Design
challenges




| hate to be a
party pooper




TECH / ARTIFICIAL INTELLIGENCE / AMAZON

Amazon’s facial recognition matched 28
members of Congress to criminal

mugshots

Illustration by James Baxeham / The Verxge

/ New ACLU test illustrates the
imits of Amazon’s Rekognition
system

By Russell Brandom

Jul 26, 2018, 2:02 PM GMT+2

& £ @ 0 Comments (0 New)

If you buy something from a Verge link, Vox Media may earn
a commission. See our ethics statement.

The American Civil Liberties Union tested Amazon’s facial recognition

system — and the results were not good. To test the system’s accuracy,

the ACLU scanned the faces of all 535 members of congress against

25,000 public mugshots, using Amazon’s open Rekognition API. None

of the members of Congress were in the mugshot lineup, but Amazon’s

system generated 28 false matches, a finding that the ACLU says raises

serious concerns about Rekognition’s use by police.



W

The Rise of Technology-

PrlvcuEy & Assisted Identity Fraud
secu rlty Share of experts with the following gy

experiences/views on advanced methods of identity fraud

B Already experienced it See it as a genuine threat

88%
81% 79%

Synthetic identity Voice deepfakes Video deepfakes
fraud”

* Combination of real and fake ID information
1,069 fraud detection/prevention experts in the financial services, technology,
telecoms and aviation sectors in eight countries surveyed Dec. 2022-Jan. 2023

Source: Regula

statista %a
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Human
Experience




Design principles

What can we do to overcome the hazards?

Value based and

Ethical design

Build a solid
foundation for a
responsible (Al
powered) design

practice.

Critical

thinking

You are the gate
keeper. More than
ever be critical of
the design you put

into the world.

Drink whiskey and

smoke cigars.

Use your saved
time well and
spend time on
more Iin depth and

strategic thinking.

Cross-disciplinary

co-creation

Think of new ways
to co-create,
collaborate and
engage with your
colleagues. And
prevent bias in Al

models.

Continuous user
research with real

diverse people

The best way to
mitigate epic bias

fails. Iterate often.



Future of CX




Hyper personalisation

s::  Generative Canvas

@ @

GenCanvas Leads v

Meeting Goals @

1. Identify potential partnership opportunities between
AJC Corporation and Amazon

2. Prepare a presentation on AJC Corporation's products
or services that might be relevant to Amazon

3. Analyze Amazon's needs and how AJC Corporation can
address them

4. Develop a strategy for approaching the meeting with
Amazon

5. Research Amazon's recent initiatives or partnerships in
the technology industry

+ Add a meeting goal

Dynamically generated business insights

CO\ Search...

D

Accounts v Contacts v Opportunities v

® Stakeholders @

Products

Cases v Calendar v Layouts v

Case Analysis for Meeting

Case Analysis for AJC Corporation
1. Case #00001189: New high capacity battery issue

« Status: New
= Action Item: Discuss technical details and potential
solutions

1. Case #00001116: Billing question

« Status: New
e Action Item: Review billing details and prepare
explanation

1. Case #00001238: Support Chat Conversation

» Status: New
« Action Item: Review chat transcript and identify key
concerns

Meeting Agenda Points:
1. Address technical issues with the new high capacity
battery

&  Ask canvas for anything

Account Overview @

AJC Corporation

¢ Industry: Technology

Type: Mid-Market

Annual Revenue: $240,000,000
Employees: 280

Location: Los Angeles, CA
Phone: (720) 555-0153
Website: www.jonesaudio.com

AJC Corporation is a mid-market technology company
based in Los Angeles. They are currently rated as a 'Warm'
prospect and were sourced through a referral.

+

Canvas uses generative Al, which can produce inaccurate or harmful responses. Review for accuracy and safety before using.

&) Account Opportunities Analy... @
Recap

We have three opportunities for AJC Corporation, a mid-
market technology company. Two are for services and one is
for add-on business. All are in early to mid-stages and
require further qualification or proposal refinement. There's
potential for cross-selling and up-selling across these
opportunities.

AJC Corporation - Add-On Business - 60K -
60.0K

Current The opportunity is in the Qualification

Roadblock stage with only 20% probability, indicating
a need for more information or customer
engagement.

Next Schedule an executive meeting and

Milestone/Step interactive demo to move the opportunity
forward, as suggested by the
ED_Prescription__c field.

Cross-Sell/Up- Given this is an Add-On Business

Sell opportunity, there may be potential to

Opportunities  cross-sell services, as seen in the other
two opportunities with the same account.

Competitive As a technology company, likely



https://www.salesforce.com/blog/generative-canvas-lightning/

Agentic Al

» Customer service Agent

» Personal Al assistants for

customers

» Agents interacting with agents?




Trust & human
experience




Stelling 2

Al zal klantbeleving
menselijker maken.




Building gen Al
knowledge

IN your organisation, team,
for yourself




Al is here to stay,
so better prepare
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In 2027 biedt Informaat de meest efficiénte, -~
ethisch verantwoorde, tech & business savvy .




Skill sets: Basic, advanced,
specialized

Technical
Ethical
Co-creative
Strategic

Interactions




Expertise development
ambition

Technisch Technisch Technisch Technisch
Interacties Ethisch Interacties ( Wv Ethisch Interacties @ Ethisch Interacties Ethisch
Strategie Co-creatie Strategie Co-creatie Strategie Co-creatie Strategie Co-creatie
Range Everyone 40-60% 10%
Legend

Basis Gespecialiseerd



What can you do?

Organisation/ Department/ Team

» Create your GenAl vision and Strategy

Calculated
Risks

L. Marginal
» Map and prioritise Al use cases -

» Divide and conqguer

Selective
Exceptions

» [ake trainings and workshops
Feasibility




What can you do?

Individually

©,

Stay sharp and down to earth

You are the expert, Al a tool.
lgnore FOMO

Use Al wisely and responsibly

=

Experiment

Experiment at least 1 hour
a week with various Al

tools and use cases

Follow news diet

www.oneusefulthing.org

disconnect.blog

Poki Podcast



http://www.oneusefulthing.org

lk ben een Bedrieger



lk ben een Pionier




One small step into Al,
a giant leap for CX
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Stelling 3

CX professionals moeten
de Al transformatie leiden.




More Gen Al &
CX design

What we can do for you




Summary

This is what we can do for you

Al vision & Strategy

Define your vision and
ambition for Gen Al.
Map, prioritise and
define the most
promising use cases
for your teames.

Draw a actionable
roadmap for

implementation.

Al inspiration sessions

1-hour presentations
and sessions that
show what is possible
with Gen Al and that
make your audience
enthusiast and

Al-aware.

Al Innovation sprint

Discover the

power of Al in o
3-day sprint and
develop and test new
business solutions and

processes in parallel.

Al innovation training

Be the pioneer for Al
transition in your
organisation by
building essential Al
competence in your
team. Follow various
Gen Al trainings.
E.g. Al Basics;
Prompting; Ethics;

Collaboration, ...

Al innovation expert

A digital innovation
and Al consultant in
your team who can
support you in driving
your Al transformation
for your business in @
responsible and

human centred way.



About Informaat

Why we do what we do
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SERVICE DESIGN NETWORK BEDRIJVEN 2024
" Corporation

* 40 years of experience

e 35 driven innovation experts and
enthusiastic and responsible Al Pioneers

* Use of proven human-centred
INnnovation frameworks

* Design of value-driven solutions with
positive Impact




On a mission

With a vision

Everyone should be able to get the most out of life

and work. To live in a digital world where needs are

taken seriously. Where everyone experiences that

what truly matters is genuinely served.

We create valuable, authentic and credible digital
products and services. With consideration for people,
society and the environment. We create

True experiences.




True experiences

Our view on design and innovation

@

~—"—""

Values-driven

We find the sweet spot between
your interests and what your users
truly want. It feels good. A well-
developed design leads to satisfied

and loyal users.

Data-driven

We leverage the possibi

and Al while making wel

ities of data

-considered

ethical choices. This is how we

design personalised, smart and

meaningful user experiences.

Positive impact
We strive for a design that
contributes to a positive impact on
people, society and the environment.
This results in a sustainable and

valuable user experience.



Projects and expertise

for true experience design

RN O

Value propositions User interfaces Design Systems
& service experiences

Content Architecture CX/UX maturity growth



Where we make the difference

Our partners in digital innovation
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Designer
for life.

Let’'s keep in touch

info@informaat.nl
035 543 1222 m Informaat

Informaat is onderdeel van Vitas



