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What you are thinking when you hear about
tourism in Majorca...



What I am also thinking when I hear
something about tourism (and IT) there...



CONTRIBUTE TO THE SOCIO-
ECONOMIC 
DEVELOPMENT OF TOURISM
ACTIVITY, ANYWHERE IN THE 
WORLD, BY IMPROVING THE 
COMPETITIVENESS OF IT-
TOURISM COMPANIES.

WHAT WE DO



Digital Tourism Ecosystem



Traditional Travel Distribution



Digital Travel Distribution



Promoting digitalisation and innovation initiatives that facilitate the growth of its members in 
particular and of the tourism and ICT sector in general.Promoting

Identifying new business models emerging in the market and lines of financing for projects that are of 
interest to the members.Identifying

Promoting new business opportunities between members of the Cluster based on the knowledge of 
the needs of some and solutions of others.Promoting

Creating a common space for knowledge and collaboration between the members of the Cluster and 
the institutions and organisations related to technology applied to the tourism sector.Creating

Mission



105 companies
+ 19 agreed entities

>260 K professionals

>72% companies operating in 

international markets

TURNOVER >46.000 M€

PARTNERS

EMPLOYMENT

INTERNATIONALIZATION

TURISTEC FIGURES



• Public Sector, Private 
Associations and 

Universities

• Technological SMEs, 
startups, spin-offs

•Knowledge and 
closeness to the 
market

•Global Technology 
Companies

• Trends and opportunity 
for Innovation

• Tourism Companies

•Demand of the sector

TOURISM 
INDUSTRY

BIG IT / 
TECHNOLOGICAL 

PLAYERS

PUBLIC-PRIVATE 
COLLABORATION

IT-TOURISM 
INDUSTRY

COMPETITIVENESS TETRA HELIX



PARTNERS  Tech



PARTNERS Tech



PARTNERS Touristic



PARTNERS Consultancy, innovation, startups,...



PARTNERS Training

Legal

Financieras



Agreed entities



Customer
Experience
(CX)

Some of our partners and...



CX and Hoteligy



CX and Hotelverse



CX and Quicktext



CX and Hotelinking



CX and Briguest



OUR (CURRENT) SERVICES

Event
organization

and networking

Exhibition at 
trade fairs

Media and 
newsletter 
visibility

Project 
management



OUR FUTURE SERVICES

A Digital Innovation Hub is a 
one-stop shop created to help 
companies and public sector 
organizations become more 
competitive and respond more 
and better to global digital 
challenges.



OUR FUTURE SERVICES???



THANK YOU!

www.turistec.org


